
PASSPORT ADVANTAGE 
M E M B E R  I D  C A R D  C O M PA R I S O N  C H A R T

Passport Advantage “GOLD” Card
This card provides:
Part A = Hospital stays
Part B = Doctor office visits
Part D = Prescription drugs

Issued by Passport Advantage. See the other side of this flyer for 
eligibility information.

To replace lost or stolen cards or to enroll in the Plan, please call:
Toll-free: 1-800-578-0603, then press 1
TTY: 1-888-857-4816
Hours: 7 days a week from 8 a.m. to 8 p.m.
Website: www.passportadvantage.org

KyHealth Choices Card
This card is used to verify Medicaid eligibility. 
This card: 
•	Covers Medicare Parts A and B deductibles, co-payments, and co-

insurance for certain behavioral health and skilled nursing facility 
services

Issued by the Kentucky Department for Medicaid Services. To replace 
lost or stolen cards, please call your local DCBS office. (See the 
other side of this sheet for more information).

Medicare Card
This card is used to verify Medicare eligibility. 
This card provides:
•	Medicare hospice services

Issued by the Centers for Medicare & Medicaid Services (CMS). 
To replace lost or stolen cards, please call:
Toll-free: 1-800-MEDICARE (1-800-633-4227)  
TTY: 1-877-486-2048
Hours: 24 hours a day, 7 days a week 

Passport Health Plan Card
This card:
•	Provides Medicaid benefits, including some services and some 

drugs not covered by Medicare 
•	Covers Medicare Parts A and B deductibles, co-payments, and  

co-insurance (except for certain behavioral health and skilled  
nursing facility services)

Issued by Passport Health Plan. See the other side of this flyer for 
eligibility information.

To replace lost or stolen cards, please call:
Toll-free: 1-800-578-0603, then press 2
TTY: 1-800-691-5566
Hours: Monday through Friday, 8 a.m. to 8 p.m. EST
Website: www.passporthealthplan.com 

Passport Advantage members have the following cards:

Passport Advantage contracts with the Federal government to offer health and prescription drug coverage. 

PASSPORT HEALTH PLAN
www.passporthealthplan.com
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Important Membership Information
Passport Advantage
You may be eligible for Passport Advantage if you are a 
Passport Health Plan member with Medicare Parts A and B*.  

To join Passport Advantage, follow these easy steps:

1. 	G et an enrollment form 	
	 Call us at 1-800-578-0603, then press 1 (TTY: 1-888-857-4816), 7 days of the week from 
	 8 a.m. to 8 p.m. Or, download the form from our website: www.passportadvantage.org.

2. 	 Fill out the enrollment form

3. 	 Mail or fax the completed enrollment form to:
	 Passport Advantage	 	 Fax: (502) 585-8338
	 ATTN: PAD Enrollment
	 305 West Broadway, 3rd Floor
	 Louisville, KY 40202 						    

*	 To get Medicare Parts A and B, you must apply during your initial enrollment period, or apply in January, February, or March 
through your Social Security office by calling 1-800-772-1213.

Passport Health Plan
Passport Health Plan does not determine Medicaid eligibility.

To find out if you are eligible for Passport Health Plan, call one of the following offices:

• 	 If you have Social Security Income …
	 Please call the Social Security office at 1-800-772-1213 if you have any major  

changes in your life – like a new address or change in family size.

• 	 If you do not have Social Security income …
	 Call your local DCBS office at one of the numbers below. 

Local Department for Community Based Services (DCBS) Office Numbers by County:
Breckinridge 270-756-2156 Marion 270-692-6036

Bullitt 502-543-7081 Meade 270-422-3974

Carroll 502-732-4271 Nelson 502-348-9282

Grayson 270-259-4041 Oldham 502-222-9191

Hardin 270-766-5029 Shelby 502-633-3530

Henry 502-845-2110 Spencer 502-477-2224

Jefferson 502-595-4238 Trimble 502-255-3278

Larue 270-358-3176 Washington (859) 336-3977

You should call the office near you if you have any major changes in your life – like a new address, a change in family size, or a 
change in job.
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