
NON-EMERGENCY 
Transportation Services
When you need a ride to a medical appointment, dental appointment or prenatal classes, call 
the company in your area.

Federated Transportation Services of the Bluegrass (FTSB)
	 Counties: 	 Jefferson, Oldham, Shelby, Spencer, Bullitt, Trimble, Henry
	 To schedule or 
	 check on a ride: 	 1-888-848-0989	  
		
LKLP
	 Counties:	 Breckinridge, Carroll, Grayson, Hardin, Larue, Marion, Meade, Nelson
	 To schedule or 
	 check on a ride: 	 1-800-245-2826	
		   
Bluegrass Community Action	

	 County:	 Washington
	 To schedule or 
	 check on a ride: 	 1-800-456-6588

When you call for a ride, you must tell them your:
•	 Medicaid ID number.
•	 Appointment information (date, time, provider name, and address).
•	 Special needs like a wheelchair lift, escort, and car seats for children (if needed).

How far ahead should you schedule your ride?
•	 Call at least (3) days before your appointment.
•	 To cancel a ride, please call (1) day before your appointment

Remember, if you have an emergency call 911.
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