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YOUR CHOICE FOR MEDICARE.

ADMINISTERED BY AMERIHEALTH MERCY / A PASSPORT HEALTH PLAN PROGRAM

IMPORTANT CONTACT INFORMATION

Electronic Claims Submission:

Emdeon (formerly WebMD)
(800) 845-6592

The Passport Advantage Plan’s electronic payer identification numbers are:

e Professional Claims (CMS 1500): SX154
e |[nstitutional Claims (UB 92): 12X24

Claims Submission (for new and corrected paper claims):

Passport Advantage
P.O. Box 69325
Harrisburg, PA 17106-9325

All Written Correspondence and Refund Checks:

Passport Advantage
305 West Broadway, 3rd Floor
Louisville, KY 40202

Web Site:

www.passportadvantage.org

Important Telephone Numbers:

Provider Claims Services Unit (PCSU):
Provider Services:

Provider Relations Department:
Member Services:

Utilization Management:

Case Management:

800) 578-0775
800) 578-0775
502) 585-7943
800) 578-0603
800) 578-0636
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(800) 578-0636



