
 

 

Subject:   Real-Time PAD Provider Directory Now Available Online 
From:  Passport Advantage 
Sent:  September 8, 2008 
To:  Passport Health Plan and Passport Advantage Providers 
 
 
Provider Types Affected: 
 
Passport Health Plan and Passport Advantage Providers 
 
 
Background: 
 
Providers and office staff may now access the Passport Advantage (PAD) online real-time Provider 
Directory by visiting the Provider Center of our web site, www.passportadvantage.org, and selecting 
“Provider Directories.”   
 
This real-time provider directory is updated daily and allows providers and members to access practitioner and 
facility information using several enhanced search functions. 
 
 
Provider Action Needed: 
 
We recommend using the updated and searchable PAD Provider Directory to find network Medicare providers.  
 
Remember: PAD members do not require any specialist referrals. 
 
 
Questions: 
 
If you have questions regarding this communication, please contact your Provider Relations representative or 
the Provider Relations department at (502) 585-7943. 
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